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At Pinarc, the integrity and quality of our data is paramount. All suppliers who engage in work with Pinarc or with our customers via our Financial Plan Management services are required to participate in a verification process to help ensure our records reflect the latest information.	

Supplier Information
Pinarc has partnered with Eftsure to assist with the independent verification of supplier information prior to payment. 
Eftsure is a system that is robust and recognised for protecting supplier payments against fraud and error by validating information such as ABN and bank account details to ensure payments are made to the intended recipient.
The type of business information required for verification includes:
•	Bank details
•	ABN
•	Trading name
•	contact number 

About Eftsure
Eftsure is an independent, real-time, continuous controls monitoring system designed to manage supplier onboarding and data management. Supplier data provided during onboarding is verified by Eftsure to ensure that only legitimate information is entered into our finance system.
Due to the nature of their business, Eftsure treats security with the utmost importance. It is a requirement that all Eftsure staff follow strict security guidelines. The threat of cyber fraud is a risk that Pinarc takes very seriously. This type of fraud can include payment data files, emails or invoices being intercepted and altered fraudulently. 
Other organisations who currently utilise Eftsure including the Victorian Department of Education, The University of Notre Dame Australia and Monash Health.
Further information about Eftsure is available here Eftsure™ https://www.Eftsure.com.au 
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Existing Suppliers
You can update your details at any time by contacting finance@pinarc.org.au and asking them to send you an ‘Eftsure change request’.
It is your responsibility to ensure that your details are up to date. 

Eftsure Guidance for New Suppliers  
As part of the onboarding process, you will receive an email invitation from Eftsure asking you to register your details as a new supplier including your:
•	Business Name
•	ABN
•	Address
•	Email
•	bank account details (Account Name, BSB and Account Number)
After you have registered your details, you may receive a call from an Eftsure team member (usually within 24 – 48 hours) to verify that the details are correct.
You will receive a confirmation email from Eftsure when your data has been verified.

Contacts
For more information about supplier onboarding please email finance@pinarc.org.au 

Eftsure Technical Support
For Eftsure technical support phone 1300 985 976.
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With you all the way
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